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Welcome to the Valuecare plan, from Expacare

Benefits: what we cover

At Expacare we recognise the demands placed on

expatriates and families with international lifestyles. 

We have listened to our customers and understand 

their concerns. In response, we have designed a plan

offering wide ranging benefits, at family friendly prices.

Established in 1982, Expacare is one of the longest-

established international health insurance providers 

and part of the Jardine Lloyd Thompson Group, a global

financial services organisation with a turnover of over $700

million. We now serve people living in 150 countries, and

our clients are backed by over 500 Expacare brokers and

intermediaries worldwide.

With the Valuecare plan from Expacare, you can be sure

that you are getting those benefits you really need, and

with three geographical areas of cover and flexible excess

options, we ensure that your premiums are kept

affordable.

You’ll have up to £1,000,000 of cover per year, with no

limit on the number of claims you make. We provide 

full cover for 24-hour emergency medical evacuation, 

in-patient hospital treatment and daycare surgery, plus

primary care such as visits to your GP, and out-patient

prescriptions. We’ve also included a maternity care 

benefit to help take care of your needs as a family. 

As with any insurance contract, there are conditions

attached to claiming benefits, so please look carefully at

the benefits table and notes. You must be over 18 and

under 65 years old at the date you join in order to be 

covered under this plan, but once enroled we will not

cancel your cover because of your age or the number of

claims you make.

Benefits NotesValuecare

Overall annual maximum ✔ We will pay up to £1,000,000 for each person for each

certificate period for the following benefits, when added

together.

Inpatient and day-patient benefits

Hospital services ✔ Paid in full only when pre-authorised by us.

Consultant’s or specialist’s fees, ✔ Paid in full only when pre-authorised by us.

including anaesthetist’s, doctor’s

or physician’s fees

Diagnostic services ✔ Paid in full only when pre-authorised by us.

Cancer treatment ✔ Paid in full only when pre-authorised by us.

Outpatient benefits

Consultations with a doctor or ✔ Paid in full after the excess. 

physician, or a consultant or 

specialist (or all)

Outpatient surgery ✔ Paid in full after the excess.

Diagnostic services ✔ Paid in full after the excess.

Prescription drugs ✔ A full refund after the excess for drugs prescribed by your

doctor that are not available to buy over the counter.

Cancer treatment ✔ Paid in full. 

Physiotherapy ✔ Paid in full after the excess for up to a maximum of 10

sessions for each course of treatment, for each medical

condition. 

Complementary therapies ✔ Paid in full after the excess for a maximum of 10 sessions

for each person for each certificate period for acupuncture,

chiropractic, homeopathy and osteopathy.
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Extra benefits

Nursing at home ✔ Paid in full for up to 12 weeks in each certificate period 

by a qualified nurse when ordered by your doctor. 

Road ambulance services ✔ Paid in full. 

Parent accommodation ✔ A full refund of hospital accommodation for one parent

when your child (under 18) covered by this plan is in

hospital.

Emergency medical evacuation ✔ A full refund for emergency medical evacuation from 

any land mass to the most suitable medical facility if you

are critically ill and if the facilities needed to treat you are

not available locally. We do not pay for evacuation costs

from boats or oil-rigs. Emergency evacuation must be 

pre-authorised.

Transport costs for a person to ✔ A full refund for the transport costs of an insured person

accompany you to accompany you if medically necessary. These costs must

be pre-authorised.

Rehabilitation ✔ Full refund for up to 14 days in a rehabilitation facility

when you receive this instead of post-operative care.

Hospice care ✔ A full refund for up to six weeks of hospice care as 

an alternative to hospital or nursing at home for a 

terminal illness.

Hospital cash benefit ✔ We may pay a cash benefit of £50 (or equivalent) a day 

up to a maximum of 60 nights if treatment is provided 

in a hospital where no charge is made, as long as the claim

is eligible.

Dental treatment following ✔ Full refund.

an accident

Maternity care ✔ Normal pregnancy up to £4000 for each pregnancy.

Complications of pregnancy up to £10,000 for each

pregnancy. You must pay 40% of the costs. The expected

date of delivery must be at least 12 months after you 

join the plan. Care relating to all aspects of pregnancy,

whether provided as an inpatient or outpatient, is covered

only under this category of benefit up to the limit shown

on your insurance certificate.

Organ transplant ✔ Up to £100,000 for kidney, heart, heart and lung, and liver

transplants. The costs of getting the organs and the costs

of the donor are not covered.

Repatriating your body ✔ Up to £7500 to transport your body back to your home

or local burial costs country or for local burial costs. This benefit only applies

outside your home country.

Out-of-geographic-area cover ✔ Up to six weeks from your date of arrival, up to £20,000 

for emergency treatment of a critical medical condition.

Benefits NotesValuecare
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Extract of terms and conditions

Membership eligibility

› You must be over 18 and under 65 years old at the 

date you join in order to be covered under this plan.

› Family members must be covered under the same plan

benefits you have as the insured person. 

› Membership depends on local insurance licensing

legislation in your country of residence. 

› You are not eligible to join this plan if you are an

American or Canadian citizen and you live permanently

in the USA or Canada.

Duty of disclosure

We would like to take this opportunity to remind you of

your continuing duty of disclosure as detailed below.

In addition to providing all basic information necessary to

enable us to place the risk, you must ensure that you are

complying with your legal duty of disclosure of all material

matters relating to the risk. In particular, you must satisfy

yourself as to the accuracy and completeness of the

information you provide to insurers.

In this respect, you must provide all information relating to

a risk, whether favourable or not, which would influence

the judgement of a prudent insurer in determining

whether he will take the risk, and if so, for what premium

and on what terms. If all such information is not disclosed

by you, insurers have the right to avoid the contract from

its commencement, which may lead to claims not being met.

Complaints procedure

We believe that a prompt response to your questions and

complaints is an important part of good service. As a result,

we have set strict standards for responding to you. We

regularly monitor our performance against these standards. 

If you have a complaint about our practices or performance,

please write with details of your complaint to:

The Managing Director
Expacare Insurance Services
Columbia Centre
Market Street
Bracknell
Berkshire RG12 1JG
United Kingdom

We will acknowledge we have received your complaint

within 24 hours. Where possible, we will outline the steps

we propose to take to sort out your complaint.

If for any reason you are still not satisfied, you may write

to the Compliance Officer at:

The Compliance Officer
Expacare Insurance Services
JLT Healthcare Ltd
Lloyds Chambers
1 Portsoken Street
London E1 8LN
United Kingdom

Our Compliance Department, which is responsible for

monitoring the quality of our services and for making sure

we follow laws and regulatory practice codes applying 

to the UK, will acknowledge they have received your

complaint within five business days. They will tell you who

is dealing with your complaint and give you a reply to your

complaint at the same time, if possible. If investigations

take longer they will seek to provide a full written

response within 4 weeks or explain the current position

and provide an indication as to when they expect to

provide a final response.

We will issue a final response to any complaint within 

8 weeks.

If your complaint remains unresolved following the review

and response from our Compliance Department, you can

request from us details of regulatory bodies, ombudsmen

or other independent dispute remediation bodies to whom

complaints can be forwarded directly.

We maintain Professional Indemnity Insurance.

Making a complaint against us does not affect your right

to take legal action against us.

English law applies to any conflict or dispute relating to

this plan, and conflicts and disputes will only be dealt with

by English courts.
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Exclusions: what we don’t cover

As with any insurance contract there are exclusions, some

of which are outlined below. For a full list of exclusions,

please request the Valuecare membership guide.

Alcohol and drug abuse

You are not covered for costs resulting from dependency

on or abuse of alcohol, drugs or other addictive substances.

Bone marrow transplants

We do not pay for bone marrow transplants.

Chronic conditions

We do not pay for the treatment of a chronic condition. 

By chronic, we mean a disease, illness or injury which has

no known cure, and/or which is likely to continue or to

keep recurring, and/or which needs prolonged supervision,

monitoring and treatment, and/or which requires you to

be specifically trained or rehabilitated and for which

treatment has become palliative.

We will pay for the treatment of an acute phase of a

chronic condition provided the treatment is likely to lead

quickly to a complete recovery or to you being restored

fully to your previous state of health, without you having

to continue receiving the treatment.

Complications from excluded conditions

We do not pay for any increased treatment costs you 

incur because of complications directly caused by a

condition that is specifically excluded. 

Developmental problems, learning difficulties, 
speech disorders and behavioural problems

We do not pay for the treatment of, or relating to,

developmental delay, learning difficulties, dyslexia, 

speech disorders, behavioural problems and physical

development problems of any kind.

Eating disorders

We do not pay for treatment costs arising from, or caused

by, eating disorders of any kind, including anorexia

nervosa, bulimia, and morbid obesity.

Foetal surgery

We do not pay for surgery undertaken on a child whilst 

it is in its mother’s womb.

Menopause, ageing, puberty, pre-menstrual 
syndrome, HRT and bone densitometry

We do not pay for treatment to relieve symptoms

associated with any bodily change such as the menopause,

puberty, ageing and pre-menstrual syndrome which is not

due to any underlying disease, illness or injury. We do not

pay for hormone replacement therapy (HRT) or bone

densitometry.

Professional sports and dangerous activities or
circumstances

› You are not covered for any costs resulting from injuries

or illness arising from you taking part in racing of any

form, other than on foot, and all professional sports. 

By professional sport, we mean you are being paid to

take part.

› You are not covered for costs arising from weapons 

of mass destruction, including chemical, biological or

nuclear contamination.

› We do not pay for treatment of any condition directly

or indirectly from or as a consequence of war, acts of

foreign hostilities (whether or not war is declared) civil

war, rebellion, revolution, insurrection or military or

usurped power, mutiny, riot, strike, martial law or state

of siege, or attempted overthrow of government, or

any acts of terrorism, unless you are an innocent

bystander.

› You are not covered for costs arising from taking part 

in any illegal act.

Psychiatric care

You are not covered for the costs of treatment of mental

illness or psychiatric or psychological disorders of any kind.

Removal of healthy tissue

You are not covered for treatment arising from, or relating

to, removing fat or surplus healthy tissue from 

any part of the body.

Scalp and/or hair treatments and wigs

We do not pay for any treatment of the scalp and/or hair,

or for wigs.

Sleep disorders

We do not pay for treatment for sleep apnoea, snoring, or

any other sleep-related breathing problem.

Unauthorised Claims

We will not pay for any inpatient or day-patient treatment

or emergency medical evacuation costs that we have not

pre-authorised.
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Definitions

This section shows a selection of our definitions that have

a specific meaning in our plans. For a full list, please

request a copy of the Valuecare membership guide.

Benefit
The payment we make under your plan for expenses you

run up when, as a result of a coverable event, you need

treatment, emergency medical evacuation, or you qualify

for a cash benefit. Your benefits are set out in your

insurance certificate. To receive benefit, we or your doctor

must order the services or items, and our medical advisor

must consider them to be medically necessary. You must

also send us a filled-in claim form with the original

relevant bills and receipts (please do not send photocopies

or duplicate bills).

Emergency medical evacuation
Medically-necessary transport and care (during the

transport) to move an insured person who has a critical

medical condition to the most suitable medical facility, if

the necessary facilities are not available locally. In this case,

you must contact our assistance provider for pre-

authorisation. We have the right to decide where the

insured person is transported to. We will only cover

emergency medical evacuation from a land mass.

Geographic area
The specified area of the world in which your 

benefits apply, and for which your sponsoring organisation

has paid the appropriate premium.

› Area 1 is Europe only, including Albania, Andorra,

Armenia, Austria, Azerbaijan, Belgium, Bosnia and

Herzegovina, Bulgaria, Croatia, Cyprus, the Czech

Republic, Denmark, Estonia, Finland, France, Georgia,

Germany, Greece, Holland, Hungary, Iceland, Ireland,

Italy, Latvia, Liechtenstein, Lithuania, Luxembourg,

Malta, Monaco, Norway, Poland, Portugal, Republic of

Belarus, Republic of Moldova, Republic of Macedonia,

Republic of Serbia and Montenegro, Romania, San

Marino, the Slovak Republic, Slovenia, Spain (including

the Balearics and Canary Islands), Sweden, Switzerland,

Turkey, Ukraine, United Kingdom and the Vatican City.

› Area 2 is worldwide, not including the USA, Canada,

and the Caribbean. The Caribbean includes Anguilla,

Antigua and Barbuda, Aruba, the Bahamas, Barbados,

Bermuda, the Cayman Islands, Cuba, Curacao, Dominica,

the Dominican Republic, Dutch Antilles (including St

Maartin), Grenada, Guadalupe, Haiti, Jamaica,

Martinique, Puerto Rico, St Kitts-Nevis, St Lucia, St

Vincent, Trinidad and Tobago, and the Virgin Islands.

› Area 3 is worldwide.

Cover is only available outside the selected geographical

area for up to six weeks in any one certificate period. We

work out this period from your date of arrival, and we will

only pay up to a maximum benefit of £20,000 for each

insured person for each certificate period. The trip must

not be made specifically for the purpose of, or with the

intention of, getting medical treatment (unless we have

authorised it as part of an emergency medical evacuation).

You can only use this cover in an emergency. 

Home country
Home country means your county of origin for which you

hold a passport. If you hold more than one passport, your

home country will be the one declared on the application

form to join. For the purpose of administering this plan,

your dependants will be viewed as having the same home

country as you.

Moratorium 
Pre-existing conditions are excluded from cover under 

a moratorium (delay period). A pre-existing condition is

any known medical condition (or related condition) that

has, within a two-year period immediately before your

enrolment date, one or more of the following

characteristics:

› It has been diagnosed.

› It has needed medical treatment

(including drugs, special diets and injections).

› Medical advice has been asked for, including check-ups.

› Medical advice should have been asked for if

recognised clinical advice had been followed.

› It has undiagnosed symptoms, whether recognised 

or not.

After two years of continuous insurance cover, pre-existing

conditions will become eligible for benefit (unless the

condition or the benefit is specifically excluded – see

‘Exclusions: what is not covered’) if, at the first time of

receiving treatment, the insured person has not:

› suffered any symptoms; 

› consulted any physician for check-ups, medical

treatment or advice; 

or

› taken any medication (including drugs, special diets and

injections) for that medical condition, or any related

condition, for a continuous period of two years.

Morbid obesity
Obesity that is sufficient to prevent normal activity or to

cause the onset of a pathologic condition, or where the

Body Mass Index (BMI) is greater than 39.
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Definitions

Pre-authorisation, pre-authorised
The process in which an insured person contacts us 

before receiving specified types of medical care. You 

must get our pre-authorisation to receive benefit for 

the following services.

› Emergency medical evacuation

› Hospital admission (You must tell us at least five 

days before admission, if possible.)

› Psychiatric treatment

In an emergency, you (or someone acting for you) should

tell us within 24 hours of hospital admission. We reserve

the right to decline all or part of your claim if we have not

pre-authorised these benefits.

Return to your home country
When you return to your home country, your cover will

stay in force if the premium paid by you is associated with

the geographic area where your home country is located.

However, if you are an American or Canadian citizen

returning to the USA or Canada, we will automatically

cancel your cover after you have been in the USA or

Canada for three months in a row.

Treatment
The method a doctor or other licensed health practitioner

uses to diagnose, relieve or cure a disease, illness or 

injury. The treatment must be provided in line with the

generally accepted standards of medical practice of our

medical advisors.

This means that even if your doctor prescribes, orders or

recommends a course of treatment, prescriptions, or

supplies, they will not be covered under this plan unless

our medical advisors consider they are medically necessary,

and the rules of your plan say that the treatment is a

covered benefit.

This is only a summary of the plan. We will be happy to

send you the complete membership guide upon request,

or full details may be found on our website at:

www.expacare.com

Important note
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Enrolment is simple:

1. Check the premiums that apply to you using the 

premium table below:

2. Decide on on any additional excess option.

3. Complete the application form and send it to us at: 

Expacare Insurance Services, Columbia Centre, Market Street,
Bracknell, Berkshire RG12 1JG, United Kingdom.

You can fax it to us on +44 (0)1344 381 690, call us on +44
(0)1344 381 650 or email info@expacare.com and provide us

with your details. We’ll help with the paperwork, take

your payment by credit card, and you’ll become a member

immediately.

Discounts for excesses

£ GBP $ USD € Euro % Discount

£50 $85 €75 –5%

£250 $425 €375 –20%

£500 $850 €750 –25%

£1,000 $1,700 €1,500 –35%

All out-patient benefits carry a £25 excess, but you can

reduce your premiums by opting to increase that to a 

£50 excess or electing for a larger excess across all benefits

of either £250, £500 or £1000. The excess applies to each

course of treatment for a specific illness, injury or

pregnancy or childbirth each certificate period.

Child discounts for families insuring more than one child

› The first child pays premium rates

› The second child will receive a 25% discount

› The third child on will receive a 50% discount

Frequency payments

We are happy to accept quarterly payments – a small

administration fee is payable.

£309

£557

£600

£650

£707

£808

£1,063

£1,310

£1,860

£2,412

£4,766

£5,483

£6,173

£6,946

£326

£585

£629

£677

£731

£834

£1,095

£1,327

£1,864

£2,438

£4,860

£5,589

£6,292

£7,079

£739

£1,320

£1,438

£1,528

£1,651

£1,977

£2,910

£3,078

£4,258

£4,632

£9,477

£10,900

£12,263

£13,798

$485

$875

$942

$1,020

$1,110

$1,268

$1,663

$2,057

$2,920

$3,787

$7,483

$8,609

$9,692

$10,905

$511

$918

$988

$1,063

$1,147

$1,309

$1,696

$2,083

$2,926

$3,828

$7,630

$8,775

$9,878

$11,113

$1,159

$2,072

$2,257

$2,398

$2,592

$3,103

$4,569

$4,832

$6,684

$7,273

$14,879

$17,113

$19,253

$21,662

€464

€836

€900

€975

€1,061

€1,212

€1,595

€1,965

€2,790

€3,618

€7,149

€8,225

€9,260

€10,419

€489

€878

€944

€1,016

€1,097

€1,251

€1,643

€1,991

€2,796

€3,657

€7,290

€8,384

€9,438

€10,619

€1,108

€1,980

€2,157

€2,292

€2,477

€2,965

€4,365

€4,617

€6,387

€6,948

€14,215

€16,350

€18,395

€20,697

The following rates apply only to those renewing

» Area 1 » Area 2 » Area 3 » Area 1 » Area 2 » Area 3 » Area 1 » Area 2 » Area 3

Age 
Band

0–18

19–24

25–29

30–34

35–39

40–44

45–49

50–54

55–59

60–64

65–69

70–74

75–79

80+

£ GBP $ USD € Euro

Expacare – Valuecare international healthcare plans. Annual premiums for individual cover valid from July 2004:
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